
COMMITMENT TO PRIVACY

Discount Print Deals is owned and operated by DISCOUNT PRINT DEALS PTY LTD. Discount Print 
Deals understands the importance of protecting the privacy of its users. By using the 
DiscountPrintDeals.com.au website ("Site"), you agree to the collection and use of your information in 
accordance with this Privacy Policy. If you do not agree with the terms of this Privacy Policy, please 
do not use the Site.

Visitor Information

The DiscountPrintDeals.com.au web server uses an extended log file format which captures: date and
time of visit, referring address (location from which a visitor comes to the Site), type of Internet 
browser, and visitor's IP address. (Each computer that connects to the Internet is assigned a unique 
number, an IP address, for identification purposes). The log file does not capture a visitor's email 
address.

Personal and Business Information

Certain areas of the Site ask for personal information (such as your name, address, email address 
and telephone number) and business information (such as business name, address and telephone 
number). DiscountPrintDeals.com.au only collects personal and business information that you 
voluntarily provide to us, such as when you make a purchase or request a quote. You have the ability 
to access and change the personal and business information which you have provided to 
DiscountPrintDeals.com.au by the use of the appropriate features on the Site.

This Site is not intended for use by children.  Discount Print Deals will not knowingly collect any 
personal information from visitors to the Site who are under the age of 13.

Financial Information

When you make a purchase on the Site, we request that you provide financial information, such as 
account or credit card numbers. By making a purchase on the Site, you consent to our providing your 
financial information to our service providers and such third parties as we determine is necessary to 
process your transaction, such as credit card companies and banking institutions used to process the 
transaction.

Use of Information

The information collected on the Site is used to process requests, to fulfill orders, for customer 
service, to market and improve Discount Print Deals products and services, to customise your 
experience on the Site, and to contact you with updates to the Site and other information.  Discount 
Print Deals may also use your information to provide you with information we believe may be of 
interest to you. If you do not wish to receive marketing information, email us at 
unsubscribe@DiscountPrintDeals.com.au. Email messages will also provide you with an opportunity 
to opt-out of receiving this information. Please note, changes to your preference may not be effective 
immediately.

Our policy is to not give, sell or otherwise distribute the information collected through this Site to third 
parties outside of Discount Print Deals Pty Ltd and its related parties (unless you allow us to or is 
required by law); provided, however, in some cases we may use suppliers to assist us in collecting, 
using or otherwise processing for our benefit the information obtained through this site. For example 
Discount Print Deals uses an outside shipping company to ship orders, and a credit card processing 
company to bill users for goods and services. Our practice is to require our suppliers and vendors to 
conduct themselves in a manner consistent with this policy and our requirements.

We will use your financial information to bill you for products and services or otherwise process your 
transactions.



If Discount Print Deals Direct Pty Ltd is sold to or merges with another company, or if we declare 
bankruptcy, some or all of the information collected from you may be transferred to a third party as a 
result of the transfer of assets. 

Discount Print Deals Pty Ltd may also disclose your information when we determine it is necessary to 
comply with applicable laws or to protect our interests and safety and those of other visitors to the 
Site.

Cookies

A cookie is a series of data characters that, when programmed into a website, is placed by the web 
server into the browser's application folder on your computer. Once placed onto your machine, the 
cookie will allow the website to "recognize" you as a unique individual.  Discount Print Deals uses 
cookies to personalize information for certain segments of its customer base. In some instances, 
cookies are also used to associate individual customers with their information profiles. For example, 
through the use of cookies, Discount Print Deals can "remember" your user ID when you login 
to DiscountPrintDeals.com.au on your computer. Should you choose to do so, cookies can be 
removed from your hard drive and certain web browsers can be set so that cookies are not used or 
saved. Please check with your browser provider for more information on removing cookies.

Links

The Site may contain links to other websites. Please be aware that we are not responsible for the 
privacy practices of such other sites. We encourage our users to be aware of this fact when they 
leave our website and to read the privacy statements of each and every website that they visit which 
collects personally-identifiable information. This privacy statement applies solely to information 
collected on the Site.

Security

Discount Print Deals has security measures in place to protect customer information.  Discount Print 
Deals takes reasonable precautions to protect against the loss, misuse and unauthorized access of 
your personal information under our control. Because the security of your personal information is a 
high priority, we have taken numerous steps to ensure that it is processed confidentially, accurately 
and securely. The Site uses encryption technology, such as Secure Socket Layer (SSL) technology, 
which is supported by the vast majority of modern Internet browsers. SSL technology represents the 
highest level of security available on the Internet, automatically encrypting information traveling over 
the Internet, verifying the identity of the transacting servers through certificates and digital signatures, 
and confirming that the integrity of the message content is maintained throughout its transmission. 
Unfortunately, no data transmission over the Internet can be guaranteed to be 100% secure. As a 
result, while Discount Print Deals Pty Ltd is committed to protecting your information, we cannot 
ensure or warrant the security of any information you transmit to us.

Returned merchandise and refund policy

Discount Print Deals at its discretion may accept a return of printing if there exists a fault in the 
printing delivered to the customer. The customer must return the printing in its complete entirety to 
Discount Print Deals within 10 working days after receipt of printing. Discount Print Deals will re-print 
or refund at its discretion.

How do I contact Discount Print Deals Pty Ltd?

Our business address is:
Discount Print Deals Pty Ltd
5 Gartmore Avenue, Bankstown NSW 2200
Tel: 02 9708 3956 
We can be reached via email at info@discountprintdeals.com.au

mailto:info@discountprintdeals.com.au


Changes to the Privacy Policy

Discount Print Deals Pty Ltd reserves the right to amend this Privacy Policy at any time with or without
notice. Any changes will be posted on this page.  Discount Print Deals Direct Pty Ltd encourages you 
to check this page regularly.

Effective Date: 1 February 2015


